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S6: 16/KH-SNgV An Giang, ngay 04 thang 01 nam 2024
KE HOACH

Cai cach hanh chinh nam 2024

Thuce hién Ké hoach s6 1247/KH-UBND ngay 29/12/2023 ciaa UBND tinh
An Giang vé viéc ban hanh K& hoach Cai cach hanh chinh (CCHC) tinh An Giang
nam 2024, S6 Ngoai vu xay dung Ké hoach cai cach hanh chinh (CCHC) nam
2024 cua don vi nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Pay manh cai cach hanh chinh trén 06 linh vuc trong tdm: cai cach thé
ché; cai cach thu tuc hanh chinh; cai cach to chiic bd may hanh chinh nha nudc;
cai cach ché do cdng vu; cai cch tai chinh cong; xay dung, phét trién chinh
quyén dién tir, chinh quyén sb theo tinh than Nghi quyet s6 76/NQ-CP ngay
15/7/2021 cua Chinh phu ban hanh Chwong trinh tong thé cai cach hanh chinh
nha nude giai doan 2021 - 2030, Quyét dinh s6 3037/QD-UBND va Ké hoach s
664/KH-UBND.

Cai cach hanh chinh phai xuat phét tir nguoi dan, lay nguoi dan lam trung
tam; nang cao va lay sy hai long cua nguoi dan 13 thude do danh gia chat luong
phuc vu cia co quan hanh chinh nha nudc.

Cai cach hanh chinh phai khéng nging nang cao chat luong cung tng
dich vy cong cua co quan, day manh thyc hién chuyén doi so trong quan 1y,
cung cép dich vu cong va thuc hién giai quyet tha tuc hanh chinh, gan s hoa
va st dung két qua sé hoa hd so, gidy to, két qua giai quyét tha tuc hanh chinh
hudng t6i viéc giai quyét tha tuc hanh chinh khong phu thudc vao dia gigi
hanh chinh. Tao moi diéu kién thuan loi cho nguoi dan thuc hién cac tha tuc
hanh chinh nhanh choéng, chinh xac, dam bao thoi gian theo quy dinh.

2. Yéu ciu

Céc noi dung cai cach hanh chinh phai duoc tién hanh dong bo, thong
nhat, c6 trong tam, trong diém, phi hop véi diéu kién thuc tién.

Nang cao hiéu luc, hiéu qua ban hanh van ban quy pham phéap luat. Van
ban dugc ban hanh dang trinh ty, tham quyén, noi dung mang tinh kha thi cao va
phU hop voi dic diém, tinh hinh thuc té caa don vi, cua tinh.

Thuc hién tét quy ché van héa cong sd & co quan Va tiang can bo, cong
chtrc; tang cuong thuc hién nghiém tuc ky cuong, ky luat hanh chinh trong hoat
dong thuc thi céng vy, nhét 12 cia ngudi dimg dau co quan.

I1. NOI DUNG THUC HIEN
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Cong tac cai cach hanh chinh nam 2024 duoc thuc hién trén 08 linh vuc véi
28 nhiém vy, nhu sau:

1. Céng tac chi dao, diéu hanh: 06 nhiém vu.

2. Cai cach thé ché: 03 nhiém vu.

3. Cai cach tha tuc hanh chinh: 03 nhiém vu.

4. Cai cé4ch to chie bo may hanh chinh: 02 nhiém vu.

5. Cai cach ché do cong vu: 04 nhiém vu.

6. Cai cach tai chinh cong: 01 nhiém vu.

7. Xay dung & phat trién chinh quyén dién tar, chinh quyén sé: 08 nhiém vu.

(Ngi dung chi tiét trong Phu luc kém theo)

I11. GIAlI PHAP THUC HIEN

Tang cuong cong tac quan ly, chi dao cua Lanh dao S¢ va cac Trudong
phong thuoc S¢ trong viéc thuc hién nhiém vu CCHC. Tang cuong ky luat, ky
cuong hanh chinh; quéan triét can bg, cdng chic vé dao dirc ¢ong vy, cai cach hanh
chinh; chéng quan liéu, tham nhiing, sach nhiéu; tinh than chinh quyén phuc vy va
hd trg ngudi dan, doanh nghiép.

Thuc hién nghiém tdc céc chi dao cua Uy ban nhan dan tinh c6 noi dung
lién quan dén cong tac CCHC; day manh cai c4ch thu tuc hanh chinh, thuc hién tot
co ché mot cira, co ché mot ctra lién théng tai Bo phan Mot cira;.

Duy tri, nang cao hiéu qua viéc thyuc hién co ché mot cira, co ché mot cira
lién thong trong giai quyét thi tuc hanh chinh cho nguoi dan, doanh nghiép. Pay
manh don gian héa thu tuc hanh chinh, rat ngan thoi gian giai quyét so véi quy
dinh. Poi méi phuong phap, cach thic giai quyét thu tuc hanh chinh trén co so
nguyén tic dam bao an ninh, an toan, hiéu qua, thuan tién phuc vu theo nhu cau
cua nguoi dan va doanh nghiép.

Chu trong nang cao chat luong doi ngii can bo, cong chirc thdng qua cong
tac ddo tao, boi dudng chuyén mén, nghiép vy, Ky ning giao tiép, ung xir, van
hoa cbng so, dao duc cong vu cho doi ngii can bg, cébng chac va thuc hién co
ché mot cira, mot cua lién thong.

Thuc hién tuyén truyén bang nhiéu hinh thuc, dé ca nhan, t6 chic tiép can
duoc cac dich vu mot cach kip thoi va tét nhat. Thuc hién tét quy ché van hoa
céng s&. Chap hanh nghiém ky luat, ky cuong hanh chinh. Nang cao trach nhiém
nguoi dimg dau co quan trong cong tac cai cach hanh chinh.

Tang cuong cong tac boi dudng, tap huan nham nang cao trinh d6 chuyén
mon, nghiép vu cho can bg, cong chuc.

IV. KINH PHI THUC HIEN

Cac ngi dung CCHC la nhiém vy thuong xuyén, Van phong So cha dong céan
d6i chi tir ngudn kinh phi chi thuong xuyén trong du toan ngan sach nim 2024 da
dugc UBND tinh giao.

V.TO CHUC THUC HIEN VA CHE PQ BAO CAO

1. T6 chirc thyc hién
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Vin phong S¢ 1a dau mébi tham muru, giup Ban Giam ddc S dé trién khai co
hiéu qua cong tac CCHC nam 2024 cta don vi. Thuc hién nghiém tic cac van ban
chi dao, diéu hanh caa Uy ban nhan dan tinh, Ban Chi ¢dao CCHC tinh vé cong tac
cai cach hanh chinh.

Cac phong thudc S& c6 trach nhiém trién khai, thyc hién nghiém tac noi
dung ké hoach cai cach hanh chinh nim 2024; Phdi hop chit ché véi Van phong So
khi ¢6 yéu cau.

Thanh tra S¢ ¢é trach nhiém chu tri, phdi hop véi Van phong So tién hanh
kiém tra viéc thuc hién vé cong tac cai cach hanh chinh nam 2024.

2. Ché d6 bao cao

Dinh ky béo céo cong tac cai cach hanh chinh hodc dot xuat theo yéu cau,
theo huéng dan cia So Noi vu - co quan thuong truc Ban Chi dao cai cach hanh
chinh tinh.

Yéu cau cac phong thuoc So nghiém tac trién khai thuc hién, dam bao noi
dung, thiét thyuc, hidu qua. Trong qué trinh thuc hién nhiém vy, néu cd phat sinh
kho khin, vudng mic, cac don vi bao cao lanh dao (qua Vian phong So) dé kip
diéu chinh, b6 sung cho pht hop./.

Noi nhgn: KT. GIAM POC
- S6 Noi vy; PHO GIAM POC
- Ban Giam doc So;

- Céc phong thuoc So;

- Luu: VT, VP.

Ngod Thi My Ngoc
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